
This is Charlene Nichols, and she’s been with the JPL Library and Archives for a little over 2 
years.   Charlene has done a lot of work on digitizing archival materials and making more 
information available on the web.  I’m Julie Cooper, and I’ve been an archivist here at JPL 
for more than 17 years.

During this presentation, we’ll be showing you the kinds of resources that are available in 
the JPL Archives, and telling you which ones might be most helpful to you, depending on 
the topic of your research.  We help a lot of people who are doing what you might call 
“serious” research about JPL missions or people for books, documentaries, and we help 
internal customers find documents, photos, and more.  There is a lot of information 
available to anyone who is curious about the history of JPL.
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We’ve divided this talk into four of the most common research topics.  The new exhibit in 
the JPL Library also covers these four categories.
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Lets start with finding documents, since this is a common resource for most research 
topics.

3



We’ll be talking about a wide variety of resources today, both finding aids and the actual 
records, and most of them can be found through the online catalog.  Some are accessible 
immediately through a hyperlink to a document or by browsing or searching our internal 
DocuShare library.  Other resources are available only as hard copies and we provide access 
to those. The reference desk staff works closely with the Archives and they are usually your 
first contact for any information request.  They will forward requests to an archivist as 
needed. 
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The History Collection is group of documents collected by the JPL Historian back in the late 
1960s and early 70s, when he was writing a history of the Ranger project.  General JPL 
History, Surveyor, the early Mariner missions, the DSN, and the History of Astronautics are 
some of the other subjects you’ll find in the History Collection.

There are 3 versions of the printed index, which are now digitized – subject (which you see 
here – is used most often by researchers), a date index, and the master index, where 
documents are arranged by call number.  You can find all three of them in our online 
catalog, and there is a link on the handout.  

About 1/3 to ½ of the History Collection documents are in our online catalog.  Since you 
won’t find them all in a catalog search, we recommend you also do an index search or 
browse.  The indexes have been OCR’d so you can use the Find function in Acrobat Reader, 
but you might want to browse as well.  Our advice is the same for many of the older 
indexes and finding aids – the OCR process wasn’t perfect, because there may have been 
many steps in the process – typing, printing, microfilming, scanning – and the text has 
degraded.
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If you’re looking for reports and articles published from 1938-1992, you might want to try 
Publications of the Jet Propulsion Laboratory, also known as the JPL Bibliography.  They’re 
public, and the PDFs are in the online catalog and in our public DocuShare library.  They 
include citations, some abstracts, and up to 1979, a subject index is included.  They’ve been 
OCR’d, so you can also search the full text. 

JAD is the online replacement for this information.  It starts in 1990, captures full citation 
information for JPL authors’ primarily published works, and includes links to the articles. It 
is updated annually.

Beacon E space (the Technical Report Server) captures the more informal works of JPL 
authors including preprints and conference papers from 1992 to the present
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The Archives has a lot of hard copy documents, but some of the reports and other records 
created at JPL, especially from the 1940s to the 1960s only exist now on microfilm.  We 
have more than 1,000 rolls of microfilm, and a large set of indexes that have been digitized.  
Most are in an internal directory, but we’re gradually moving them to our public DocuShare 
library.

There is a file called MF_description.doc that lists roll numbers and the subjects covered by 
them.  For example, the rolls with a 220 prefix are Viking, 373 covers the wind tunnels, and 
614 is the Central File (this is from the time when JPL was small enough that most of the 
administrative and project records were kept in one room.  These files were all microfilmed 
at one time.)  You can browse the indexes, and keyword searches work to some extent.
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The Archives and Engineering Document Services (or EDS) work together to provide 
documents to JPLers and to outside researchers.  EDS collects numbered JPL reports and 
documents.
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Archival collections have been created and collected by individuals, projects, or offices.  
They include reports, documents, correspondence, subject files, notes, and other types of 
records that may not make it into EDS, but they are valuable in preserving the history of a 
project or a person’s work.

In our online catalog, you can search for project names, people, or a phrase like “Office of 
the Director” and you’ll come up with a hit list like this.  (You can limit the search to 
“Archives” to avoid seeing library materials.)   Each catalog record describes a group of 
records.  The call number or collection number will be in this format …. (JPL123)
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Here’s an example of a catalog record for a collection.  The “Electronic Access” link takes 
you to a PDF of the finding aid.  (You need to allow pop-ups in order for this to work.)  For 
many of the collections, the finding aid includes a narrative description at the beginning, 
then a detailed folder listing.  Some of the collections are described to the box level, or 
selected items may be described in more detail.

If you’re interested in seeing a document from one of these collections, contact the 
reference desk and give them the collection number (JPL259) and folder number, or box 
number.
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The Archives’ finding aids are all available to the public, so we keep them in the public 
DocuShare library.  Here are some examples of finding aids that are commonly used.  

Bibliographies
History Collection Index
Lab-Oratory, an early JPL employee newspaper
Photo index, without images
Processed collections finding aids
Microfilm Index

They have been OCR’d, so you can search the full text of all these documents using the 
DocuShare search function. Project names, key words, last names of authors, even 
document numbers.

No login needed for pub-lib.  JPL user name and password needed for bravo-lib.
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Lets move on to the four main research topics – we’ll start with people and organizations.  
We occasionally get requests from the families of former JPLers wanting to know more 
about what that person did while they were here at JPL, or the Universe staff may ask for 
information to use in writing an obituary.  We’ve also had international requests about 
former JPLers such as Dr. Pickering, who was from New Zealand and Dr. Tsien, who recently 
died in China.
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Our first stop is usually the telephone book collection.  We have both JPL and Caltech 
phone books, which tell us when the person worked at JPL and what organization they 
belonged to.  You can trace a person’s career by looking at a series of telephone books, and 
if they ever reached the level of section manager or deputy section manager (or higher) the 
phone book will indicate that.

What we call the “blue pages” of the phone books give us the organization names and 
numbers, which can change often over a period of years.

Some of the phone books have been digitized, and the rest of the collection will eventually 
be scanned.  They are JPL internal.
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Phone books and organization charts work together.  Look up a name to see what 
organization they were in, then look at org charts to see who they worked with and how 
that organization was related to others around it.

Organization charts go down to the level of section manager or group leader.  Personnel 
charts show everyone in an organization, and sometimes indicate if their job was in 
administration, engineering, technical – shown by headings or codes.
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We’ve created an Excel file that tracks changes in organization names and numbers, from 
1947 to 2003, so far.  It supplements the org charts, and provides information about 
personnel appointments and promotions.  It’s based on This Week, which is also available 
in hard copy from 1967 to the present.  This Week from 1980-2003 has been converted to 
PDF and you can find it in the online catalog and in our internal DocuShare library.
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Before Universe, there was Lab-Oratory and Galcit-Ear.  You can see the date ranges in the 
handout, along with links to the digitized collections.  The indexes are public, and you can 
search or browse for names and subject terms.  The actual newspapers are JPL internal.

16



There are about 97 titles in the JPL Newsletter Collection.  You can search the catalog for a 
section or a subject area that you are interested in. These newsletters are not indexed.
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We have a collection of online photo albums, and I’ll talk more about those later.  They are 
JPL Internal and links are in the handout.

P numbered photo albums are the best place to find portraits, and names are most likely to 
be found in this index.  In group shots, people usually aren’t identified.  Other albums are 
by section number, if you know what section a person was in.  They include photos of the 
work that was being done, and sometime photos of people.

The indexes are OCR’d, but again, you may not get a hit on every name or keyword.

When using images of people, keep in mind privacy issues.  There is also an Image Use 
Policy on the public web page.
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We have a collection of biographical materials in the catalog.  It gives a list of names for the 
people who have a file and includes a set of obituaries that have been converted to PDF.  
The list is public and the PDFs are JPL internal.

Here is a portion of John Casani’s resume, a newspaper clipping about Dr. Pickering being 
named Director of the Lab, and a photo of  Dr. Stone with Apollo Smith in 1991 with the 
mannequins posed like the famous 1936 photo in the Arroyo.
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Here are samples of obituaries and the name list.  The clippings have been captured from 
the Universe and Lab-Oratory. 

The obituary collection covers 1996-2009 and includes about 800 records, and we are 
continuing to add to it.   They are browseable in our internal DocuShare library, and the list 
is hyperlinked to the individual PDFs. 

20



The oral histories are available in the library as a special collection, and are in the catalog.  
If you do a power search and select “Oral History” as the type, you’ll see 87 interviews that 
are in the catalog so far.  You can also specify subject terms or put an interviewee name as 
author.  Some of the transcripts are JPL Internal, and others have been cleared for 
unlimited release.
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We have a number of JPL Stories produced by the Library, where JPLers tell their own 
stories about working at JPL.  The BEACON web page has a list of past stories, and if you 
missed one we may have it on DVD.

They are JPL internal
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Processed collections, as I mentioned, have been collected by individuals and project 
offices.  A search for Mars Pathfinder comes up with not only Pathfinder collections, but 
other collections that may have just a few Pathfinder records and includes the subject term 
in the catalog record.  Other items will come up, like oral history interviews, and single 
documents (15-552).
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Here are examples of items from a processed collection.
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The History Collection covers early work on rockets and Army missiles, as well as the early 
NASA missions.

Here is a page of the HC index, and the same document as it appears in the catalog.  This 
one happens to be available in PDF format – and it’s JPL Internal.

The Microfilm collections (614 Central File) also has a lot of records for the early rocket and 
missile work.
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Mission Status Bulletins were produced by many of the projects to provide updates near 
launch and encounters, and periodically during the lifetime of a mission.
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This is a collection of brochures that were used for outreach – to provide basic information 
to the public about missions and projects at JPL.
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When many projects reach the end of their lifecycle, responsibility for their DocuShare 
libraries is turned over to a records management specialist.

Zulu-lib contains all the processed archived electronic libraries, or links to them. Finding 
aids have been prepared for a few closed inactive libraries, to assist researchers who want 
to find and reuse the information. 
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There is a set of large black photo albums that were created by the Photolab and have been 
digitized and converted to PDF files.  They include photo album pages with an index at the 
end that gives the date filed, a photo number, and a brief description.

1936 to the mid 1970s

JPL site and buildings, people, social activities, missiles, parts, testing, spacecraft assembly, 
launch/encounter events, visitors, publicity… 

Each photo number has a prefix (P, JB, or other letters, or a section number) then a 
sequential number.  There is a guide to the photo collection, that tells you which subjects 
are covered by each set of albums. Section numbers may have changed over the years, so 
when ordering photos, use the prefix from the PDF file name.

Some of the PDF photo album pages have been linked to the indexes (blue outlines) so you 
can click on a photo album page to see the index for that page, and click on the index to 
jump back to the photos.

Indexes with photos are JPL Internal.
Indexes without photos are publicly available.
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You may have seen the Historical Photo of the Month on the BEACON web page.  Most of 
those photos are also in the online catalog, usually with links to high res images.  They are 
all publicly available.

If you need higher quality images, you can order them from the Photo lab.  The Archives 
can help with personal orders and outside requests.
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In the mid 1970s the Photolab stopped mounting proof prints in albums, so there are 
several large collections of photos that are not included in the online photo albums, such as 
P-numbered photos from 1975 – late 1990s, Galileo, and Voyager.

Call the reference desk for assistance in viewing and getting copies of these images.

33



There are more than 1000 films in the Archives.  Most are 16mm films, with descriptions in 
the online catalog.  Our most frequent customer is the JPL Office of Communications and 
Education.  They select films for digitization through an outside vendor, and use them to 
create films clips for the public web pages and documentaries about the history of JPL.

We have a flatbed film viewer, in case a customer needs to view films on site.
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There are more than 2,400 videocassettes in this collection, in four different formats.  They 
have been collected by the project offices and the JPL Photolab and document missions 
and instruments, meetings, training, scientific and engineering topics, and other events at 
JPL.

If a customer needs to view any older video formats, we can usually arrange for them to 
use equipment in Audiovisual Services.
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Maps can be found in most telephone books and in the photo collection (especially JB) and 
in the History Collection.  The JB photos also include building construction and aerial 
photos. 
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The History Collection includes reports to the Army and NASA about JPL facilities.  Central 
File microfilm also covers the Army era facilities, construction, and maintenance records.

On this floor plan you can see where the Director’s office used to be in building 67.  
(Southwest corner)
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Building 230 is one of the JPL facilities on the National Register of Historic Places, and we 
have documentation about these buildings, their history, dedication events, photos, …

JPL archival records document the history and significance of the Laboratory, and the work 
that’s been done here over the past 7 decades.
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Information about JPL history is available from sources outside the Archives, and outside of 
JPL and NASA.  

41



Your handout provides links to these other sources, in each of the four categories, under 
the heading, “Other”.

The handout is available as a PDF on the BEACON web site, and we’ll be updating it 
periodically when we digitize finding aids or collections, or move materials into our 
DocuShare libraries.
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